
Fred’s Journey
Supporting Independent 
Rail Journeys



Understanding the Technology used by Fred

Find out more about the REACT Technologies range of products at:

www.react-tech.com/products

Throughout this booklet, we’ll explain how The React System  
(and other third-party apps that support The React System) have  
been designed to help blind or partially-sighted travellers navigate  
the challenges associated with independent travel. 

The React Trigger App 

Developed in partnership with  

RNIB, the React Trigger App is a 

background application that operates 

on a smart device interacting with 

local hardware and software such 

as React ‘talking signs’, designed 

to communicate with you as you 

approach. This easily accessible 

information system helps passengers 

with visual or physical needs to be 

more independent when travelling. 

React Interactive 

The React Trigger App can be 

connected to the Internet via a 

database that can talk to other 

systems. This means that any React 

‘talking signs’ a user may come into 

contact with on their journey will all 

be triggered via the React app, and can 

connect with other city systems and 

public transport networks. 

With React Interactive, users can 

decide for themselves when and where 

they want help. You can even set up a 

profile that saves frequently-travelled 

journeys for ease of use.

React Wayfinder

Another helpful addition to the React 

family, the React Wayfinder system, 

is designed to improve accessibility 

in public places by using a specialist 

beacon to announce dynamic,  

pre-recorded audio messages to 

help visually or physically impaired 

travellers find their way when  

out and about. 

App&Town 

This is a third-party smartphone app 

that helps users who have specific 

accessibility requirements effectively 

plan and manage their journeys on 

public transport. App&Town uses 

an API direct to the React database, 

which offers users tailored journey 

support to reflect their specific needs.

App&Town can provide as much or  

as little support as the user needs –  

it can provide quick and easy support 

such as web data like real-time maps, 

or support that’s as comprehensive 

as making contact with the user’s 

supervisor or guardian if necessary.

**Please note – these apps will only work with technology that supports The React System,  

and may not work on certain hardware. If you’re not sure how the integration will work with 

your technology, have a chat with our friendly team at React and they’ll be happy to help!  

Our contact details can be found at the back of this booklet.



Meet Fred

Fred is a wheelchair user who conducts regular 
journeys by public transport, including one or  
two longer trips each year by train. As a fairly 
independent passenger, Fred doesn’t need help  
in familiar stations he knows well, but does need 
help to reach his platform in stations he isn’t 
familiar with.  

His Journey Today
Fred is travelling from Glasgow to  

Edinburgh by train. He has never  

done this journey by train before,  

and requires some help at both his  

departure and arrival stations to  

successfully complete his journey. 

He has booked his ticket in advance and 
also booked assistance at the station, before 
beginning his journey to the stop without 
navigational help. 

Fred uses the React real-time display installed 
at his local bus stop, which gives him audio 
announcements to let him know when his bus 
is due to arrive. Fred likes The React System 
at the bus stop because it allows him to catch 
up on emails on his phone whilst waiting.

Fred wakes up on the day 
of his journey, knowing 
that he is familiar with 
the bus route to Glasgow 
Central Station, having 
done this journey many 
times before.   



Thanks to the advanced warning, Fred is told in plenty of time 
when the bus is approaching his stop. He arrives at the bus 
terminus and follows the in-app instructions on how to reach 
Glasgow Central Station.  

Upon approaching Glasgow Central Station, Fred’s trigger  
app is recognised by the beacon at the entrance of the station, 
and an alert is sent to station staff that a wheelchair-bound 
passenger requiring additional help has arrived.

Through The React System, the bus operator has been advised 
in advance that there is a wheelchair user at this particular stop, 
which allows the driver to plan ahead to get Fred on the bus with 
ease, and ensure that the bus has no potential obstructions that 
will affect Fred’s route to the wheelchair-accessible space. 

When the bus approaches, the driver is able to put down the ramp 
to allow Fred to board the bus. Due to the advanced warning, the 
driver was able to advise the parent using the disabled space for a 
pram in plenty of time that the space will be needed soon, allowing 
Fred to go straight to the disabled space when he alights the bus. 

Despite being familiar with the route, Fred likes to use the app 
while travelling to know how his journey is progressing, and likes 
knowing in advance when he is due to disembark. 



Because of the advanced warning, the station staff are well 
positioned to help Fred to embark the train quickly and easily. 

He enters the carriage, and is guided to his pre-booked, 
wheelchair-accessible area of the train. 

As the train leaves the station, the in-train announcement 
advises him which stations the train is due to stop at on his 
journey. Alongside these automatic announcements, his app  
will also tell him specifically and in real-time how long it will 
take until he reaches his final destination. 

During his journey, the destination station (Edinburgh, Waverley 
Station) is made aware of Fred’s imminent arrival, and is advised 
to prepare in good time a Customer Service Assistant to help 
Fred navigate through the station when he arrives. 

As he approaches the information point, the React trigger app 
installed on his iPhone is recognised by the beacon fitted there, 
which allows the station’s Customer Service Assistant to find 
him in the station concourse. 

In preparation for the arrival of his train, Fred is given priority 
boarding through the extra-wide disabled gate, and is guided by 
both the station staff and his app to the point on the platform 
where a train carriage with disabled access is likely to stop.



As Fred’s train is close to Edinburgh Waverley, he is advised 
in good time that he needs to exit soon, and is advised 
which side of the train and which end of the carriage he 
will be disembarking via the help point feature on his app. 

Once his train pulls into the station, he is helped to 
disembark by the waiting station staff, and is handed 
over from his app to The React System installed in the 
train station, which helps him navigate through the busy 
concourse to the bus station. 

After exiting the train station, Fred’s journey continues 
using the bus navigation part of App&Town.

About REACT Technologies

Here at REACT Technologies, we specialise in providing state- 
of-the-art, real-time technology to help people with accessibility  
needs take independent journeys on public transport easily,  
safely and with confidence. 

The React System is a way for public transport users with physical 

or visual impairments to receive important journey updates in  

real-time thanks to our unique ‘talking signs’ and links to other 

systems on the road, bus and railway. 

When the user is within the vicinity of these ‘talking signs’, 

their React-enabled fob or smart device will activate real-time 

information announcements which will help them determine where 

they are and when their bus, tram or train is expected to arrive. 

Our system also talks to other systems to make sure that you have 

all the information you need in one place and at the right time.

Our products make a genuine difference to people’s lives.  

This booklet describes how The React System, and its partner 

technology React Interactive, can help people who are visually 

impaired enjoy greater independence and confidence when 

travelling on the railway.



Fred’s story is just one of the many ways 
The React System can help people with visual 
impairments travel the railway with ease. 

To find out more about The React System 

and how it can help you, get in touch with 

the React team and we’ll be happy to help! 

 01457 861 431

 info@react-tech.com

 www.react-tech.com 

  REACT Technologies 
React House, Section G, 
Unit 9, Dinting Lane Industrial Estate, 
Dinting, Glossop SK13 7NU


